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Credit Union 24 Shareholders Elect Two New Members, Re-elect Two
Incumbents to Network’s Board of Directors

Board of Directors select officers at annual meeting

TALLAHASSEE, Fla. — July 26, 2010 — Credit Union 24, the country’s largest credit union-owned ATM and
point-of-sale (POS) network, announced that its shareholding credit unions elected two new members
to the network’s Board of Directors. Dan Wollin, CEO of P.C.M. Employees Credit Union in Green Bay,
Wics., and Becky Hulett, CFO of Florida Telco Credit Union in Jacksonville, Fla.

Shareholders also re-elected two incumbents to the Board of Directors: Adrian “Casey” Duplantier, Jr.,
CEO of 1** Advantage Federal Credit Union in Newport News, Va., and Joan Nolan, Vice President of
Operations Support for IBM Southeast Employees’ Federal Credit Union in Boca Raton, Fla.

“We are excited to welcome Becky Hulett and Dan Wollin to our Board of Directors, as they are joining a
very talented and experienced group of credit union executives that provide the direction our network
relies upon. We are also thrilled that our shareholders wish to retain the knowledge and familiarity that
incumbents Casey Duplantier and Joan Nolan bring to the table,” said Mansel Guerry, Chairman of the
Credit Union 24 Board of Directors. “We are looking forward to the coming year in which our network
will continue to grow and remain responsive to the needs of credit unions.”

Becky Hulett, who was also selected as Secretary/Treasurer of Credit Union 24’s Board of Directors, is
Senior Vice President and Chief Financial Officer of Florida Telco Credit Union. She is a 25-year credit
union-industry veteran, and has held many positions with escalating and varying responsibilities, a
majority of which have involved managing ATM, debit card and credit card programs with their
associated networks. Hulett has also served at Reliant Community Federal Credit Union, where she was
responsible for the credit union’s participation in pilot programs with the NYCE network for direct bill
payment and A2A programs. Hulett also played a key role in the operation of a check processing CUSO
owned by Reliant and Advantage FCU, and held the position of President of Directors for several years
and oversaw daily operations.

Dan Wollen is President of PCM Employees Credit Union where he has held that position since 1988
after entering the industry more than 30 years ago. While at PCM, he has grown the assets from $13
million to more than $131 million and the reserves have grown from seven percent of assets to 13
percent. Callahan and Associates has ranked PCM No. 1 in the country in its “Return Of The Member”
ranking in 11 of the 13 years the index has been utilized. PCM ECU was also one of 11 high performing
credit unions covered in the executive report “Taking It to the Next Level” by the Institute for Strategic
Learning, LLC., which was based on Jim Collins’ book “Good to Great.”
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Adrian “Casey” Duplantier, Jr. has more than 30 years of service as a credit union President and CEO,
having first served with Greater New Orleans Federal Credit Union and currently with 1st Advantage
Federal Credit Union. He is a graduate of the CUNA Management School, and has attained considerable
experience in operational issues and was a board member of USERS, Inc., during its transition to Fiserv.
Duplantier serves as chairman of the Member Advantage Mortgage CUSO, and is a member of the
USERS, Inc., Advisory Group and the NAFCU Membership Committee. He is also president of the
Garland Keeling Memorial Scholarship Fund and a past president of the Hampton Roads Chapter of the
Virginia Credit Union League.

Joan Nolan is Vice President of Operations Support with IBM Southeast Employees’ Federal Credit
Union. She is currently responsible for three internal departments, including the Service Plus Call Center
for Florida and Atlanta, Card Services and Electronic Processing, and Optical Archiving. Nolan ensures
that her credit union maintains consistency regarding support, education, regulations, policies and
procedures through these support centers in coordination with all other branches and departments.

She has worked with the team at IBM Southeast for more than 16 years where she created a position in
the loan department that ensures financial accuracy of members’ loan accounts and shares the
responsibility for the stability of the core systems, including the host software platform, main frames,
networking, servers, and providing end-user solutions to process inefficiencies.

The complete 2010-2011 Credit Union 24 Board of Directors includes credit union leaders and industry
experts that represent $8.3 billion in assets and more than 520,000 members throughout the nation.
Other Board of Directors members continuing their service to Credit Union 24 include: Bradley Blake,
Vice Chairman and President/CEO of Florida State University CU; Alvin J. Cowans, President/CEO of
McCoy Federal CU; Mansel Guerry, Chairman and President/CEO of Mississippi Employees FCU; David
Mooney, President/CEO of Alliant CU; and David Southall, President/CEO of Innovations FCU.

About Credit Union 24, Inc.

Credit Union 24 is a flexible, member-owned, full-service, deposit-taking ATM and POS network with
multiple processor links, hundreds of thousands of POS locations at national retailers and local
merchants, and more than 100,000 ATM terminals across the country. Credit Union 24’s CU HERE
surcharge-free programs combine to create the largest surcharge-free ATM presence in the country.
Headquartered in Tallahassee, Fla., the Credit Union 24" Network is a strong, growing and independent
EFT cooperative and is the largest credit union-owned ATM and POS network in the U.S. For more
information about Credit Union 24, please visit www.cu24.com.
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